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The Code helps the public and those who use Allsorts Support Services
to understandwhat standardsthey can expect of Allsorts staff (this
includes Volunteers).

The Code also helps employers to understand what standards they
should expect. If there are people who do not meet these standards, it
will help identify them and their supportand triaining needs.

GUIDANCE STATEMENTS

e Always actin the bestinterests of people who use Allsorts Support
Services.

e Always treat people with respectand compassion.

e Putthe needs, goals and aspirations of people who use our
services first, helping themto be in controlandto choosethe care
and supporttheyreceive.

e Promote people's independence and ability to self-care, assisting
those who use servicesto exercise their rights and make informed
choices.

e Always gainvalid consentbefore providing support. You must also
respectthe person'srightto refuse to receive supportif they are



capable ofdoing so.

¢ Always maintain privacy and dignity of people using the service,
their families/carers and others.

e Be alertto any changesthat could affecta person'sneedsor
progress and reportyour observations to your Manager.

e Always make sure that your actions or omissions do not harm an
individual's health and wellbeing. You must never abuse, neglect,
harm or exploitthose who use our services, their families/carers or
your colleagues.

e Challengeandreportdangerous, abusive, discrimatory or
exploitative behaviour or practice to your Manager.

¢ Alwaystake comments and complaints seriously, respond to them
in line with the policies and procedures and inform your Manager.

e Communicate respectfully with people who use the service and
their families/carersin an open, accurate and effective,
straightforward and confidential way.

e Communicate effectively and consultwith your colleagues as
appropriate.

e Maintain clearand accurate records of the supportyou provide.
Immediately reportto the Manager any changes or concerns you
have abouta person's condition.

e Recogniseboth the extentand the limits of your role, knowledge
and competence when communicating with people who use our
services, carers/familiesand colleagues.

GLOSSARY OF TERMS



ACCOUNTABLE: accountability is to be responsible for the decisions
you make and answerable foryour actions.

AGREED WAYS OF WORKING:includes policiesand procedures
where these exist

BEST INTERESTS: the Mental Capacity Act (2005) sets out a checklist
of things to considerwhen deciding what'sin a person's “bestinterests”.

CARE AND SUPPORT: care and supportenables people to do the
everyday things like getting out of bed, dressed and into work, cooking
meals, seeing friends, caring for our families; and being part of our
communities. It mightinclude emotional supportat a time of difficulty or
stress, or helping people who are caring for a family member or friend. It
can mean supportfrom other community groups and networks; for
example; help going toa social event. It might also include otherfunded
support, such asinformation and advice, supportfor carers, housing
support, disability benefits and adult/children social care.

COLLABORATION:the action of working with someoneto achieve a
common goal.

COMPASSION: descriptions of compassioninclude; dignity and comfort,
taking time and patience to listen, explain and communicate,
demonstrating empathy, kindness and warmth, supportcentred around
an individual's personal needs, involving people in the decisions about
care and support.

COMPETENCE: the knowledge, skills, or skill to do something
successfully.

DIGNITY: covers all aspects of daily life, including respect, privacy,
autonomy and self-worth. While dignity may be difficultto define, whatis



clear is that people know when they have not been treated with dignity
and respect. Dignity is aboutinterpersonal behaviours aswell as
systems and processes.

DISCRIMINATE: discrimination can be the result of prejudice,
misconception and stereotyping. Whether this behaviouris intentional or
unintentionaldoes notexcuseit, it is the perception of the person
discriminated againstthatis important.

DIVERSITY: celebrating differences and valuing everyone. Diversity
encompasses visible and non-visible individual differences and is about
respectingthose differences.

EFFECTIVE:to be successfulin producing a desired or intended result.

EQUALITY:being equalin status, rights and opportunities.

INCLUSION: ensuring that people are treated equally and fairly and are
included as part of society.

OMISSION:to leave out or exclude.

PROMOTE:to supportand encourage.

RESPECT:to have due regard for someone'sfeelings, wishes or rights.



